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Update for National Coverage Determination (NCD)
Seat Elevation Equipment (Power Operated) on Power Wheelchairs

The Centers for Medicare and Medicaid Services (CMS) has notified its determination for the
following:

As of May 16, 2023, the power seat lift equipment is reasonable and medically necessary. A
power seat lift system is a component of a wheelchair that raises and lowers users while they
remain seated. This determination applies to beneficiaries who use complex rehabilitation
electric wheelchairs and who meet the following conditions:

1. The individual has undergone a specialized evaluation confirming the ability to safely
operate seat lift equipment at home. This evaluation must be performed by a
licensed/certified medical professional, such as a physical therapist, occupational therapist, or
other professional, who has training and experience specifically in rehabilitation wheelchair
evaluations; and,

2. You must meet at least one of the following:

a. The individual performs weight-bearing transfers to/from the power wheelchair while at
home, using their upper extremities during a non-level (uneven) seated transfer and/or
their lower extremities during a sit-to-stand transfer. Transfers can be performed with or
without the assistance of a caregiver and/or the use of assistive equipment (e.g., slide
board, cane, crutches, walker, etc.); or,

b. The individual requires a weightless transfer (e.g., a dependent transfer) to/from the
power wheelchair while at home. Transfers can be performed with or without a floor or
elevator mounted; or,

c. The individual reaches from the power wheelchair to complete one or more mobility-
related activities of daily living, such as toileting, feeding, dressing, grooming, and
bathing in common locations within the home. Activities of daily living related to
mobility can be accomplished with or without the assistance of a caregiver and/or the use
of assistive equipment.

The Medicare administrative contractor for durable medical equipment recognizes these lifts as
medically necessary for beneficiaries who use complex rehabilitation power chairs, as described
in the national coverage determination.
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If you have any questions, you may contact the GlobalHealth Customer Care toll-free at 1-844-
280-5555. Hearing impaired persons (TTY) can call 711. Our hours of operation are 8:00 AM-
8:00 PM, CST 7 days a week (October 1-March 31) and Monday-Friday (April 1-September 30).

Cordially,

GlobalHealth
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Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may
have about our health or drug plan. To get an interpreter, just call us at
1-844-280-5555 (TTY: 711). Someone who speaks English/Language can help
you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder
cualquier pregunta que pueda tener sobre nuestro plan de salud o medicamentos.
Para hablar con un intérprete, por favor llame al 1-844-280-5555 (TTY: 711).
Alguien que hable espafiol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: A 1#& 4G 22 HOBIFE IR S5, 75 Bh IS M8 o¢ T RE B 25 W ORI AT AT S
o). RS FEE R IRSS, 580 1-844-280-5555 (TTY: 711). FATHI F 3 TAE N R SR 3
g, XAtk

Chinese Cantonese: Z¥HFINVERZEYREETEGFELRME, ALEMIBEHEENTE R
5. MNEENEMRTS, FEE 1-844-280-5555 (TTY: 711). HMFEP XA EF LB ARG
Hh), E 2 ERERK.

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot
ang anumang mga katanungan ninyo hinggil sa aming planong pangkalusugan o
panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang kami sa
1-844-280-5555 (TTY: 711). Maaari kayong tulungan ng isang nakakapagsalita ng
Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a
toutes vos questions relatives a notre régime de santé ou d'assurance-
médicaments. Pour accéder au service d'interprétation, il vous suffit de nous
appeler au 1-844-280-5555 (TTY: 711). Un interlocuteur parlant Francais pourra
vous aider. Ce service est gratuit.

Vietnamese: Chung tdi c6 dich vu thdng dich mién phi dé tra 16i cdc cau hoi vé
chudng sic khde va chuadng trinh thuéc men. N€u qui vi can théng dich vién xin goi
1-844-280-5555 (TTY: 711) s& c6 nhén vién ndi ti€ng Viét giup d3 qui vi. Day la
dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu
unserem Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie
unter 1-844-280-5555 (TTY: 711). Man wird Ihnen dort auf Deutsch weiterhelfen.
Dieser Service ist kostenlos.
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Korean: YAt ol2 £ A 0ff 2ot AZ0| Bl E2|0Xt F& 89 AHIAE
H&ot ASLICH EY MHAE 0| 2%5I8{H & 1-844-280-5555 (TTY: 711). H"QE 29|68}
FHAL. St E St B 2 2 . O] MH|A=E R22 SFEL|CH
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Russian: Ecnm y BaCc BO3HUKHYT BOMPOCbl OTHOCUTENIbHO CTPaxoBOro Uiu
MeAMKAMEHTHOro rnjaHa, Bbl MOXeTe BOCMO0J/1Ib30BaTbCS HawunMu 6ecnnaTHbIMU
ycnyramm nepeBoaumkoB. YTobbl BOCMNOMb30BaTbCSA YCNyramm nepeBoayunka,
No3BOHUTE HaM no TenedoHy 1-844-280-5555 (TTY: 711) BaM oKaxeT NOMOLLb
COTPYAHUK, KOTOPbIN rOBOPUT No-pycckn. [laHHas ycnyra 6ecnnaTHas.

Lol 4 o) Jsan sl daually e Alind ol e Llad Llaall (5 5il) aa yiddl cileda 236 L) Arabic
Gaady le i o st (TTY: 711) 1-844-280-5555 e Ly JLai¥) (5 g clile Gl ¢5 ) 58 an yie o J gaall
Auilae Aead o3a line ey 4y o)

Hindi: AR ol AT Sl QoI IR A 3 Ppdl 7 & wae 4 & e garR g
U YT YA IUA § . Th qUITOSATUT v & o0, S 8T 1-844-280-5555 (TTY: 711) TR BIA
R Pl SfOg AT E AMMUB! A IR IS 2. TgUH Y AT g,

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a
eventuali domande sul nostro piano sanitario e farmaceutico. Per un interprete,
contattare il numero 1-844-280-5555 (TTY: 711) Un nostro incaricato che parla
Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

Portuguese: Dispomos de servicos de interpretagao gratuitos para responder a
qualquer questao que tenha acerca do nosso plano de saude ou de medicacao.
Para obter um intérprete, contacte-nos através do numero 1-844-280-5555 (TTY:
711). Ird encontrar alguém que fale o idioma Portugués para o ajudar. Este
servico é gratuito.

French Creole: Nou genyen sevis entépret gratis pou reponn tout kesyon ou ta
genyen konsénan plan medikal oswa dwog nou an. Pou jwenn yon entepreét, jis
rele nou nan 1-844-280-5555 (TTY: 711). Yon moun ki pale Kreyol kapab ede w.
Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug tltumacza ustnego, ktéry
pomoze w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania
lekow. Aby skorzystaé z pomocy ttumacza znajgcego jezyk polski, nalezy

zadzwoni¢ pod numer 1-844-280-5555 (TTY: 711). Ta ustuga jest bezptatna.

Japanese: D5 {#EEIREE & K5 WTTET 7/6_135@“%’@3? BEZT 20 10, &
BLOERYy— AR DD T80 ET, BRE THGICK 2120

1-844-280-5555 (TTY: 711) [CE EBEFELZ &L, EIZISEE FEIAN FAZEWEL
F9.2nNEFEHNOY- EXTY.
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