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GlobalLink is an Online Provider Tool provided by Gl obalHealth Provider Networks.  

GlobalLink allows users access to GlobalHealthôs systems in order to: 

V Verify Eligibility  

V Review Member Demographics  

V View Benefit Information  

V Review and Create Referrals  

V Check Claim Status  

V Communicate with GlobalHealth Provider Networks  

 

 

 

 

 

 

 

Note: The GlobalLink training manual is updated regularly.  

Please check http://www.globalhealth.com/globallink  

periodically for the most recent version.  

 

 

http://www.globalhealth.com/globallink
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Access to GlobalLink requires a unique username and password.  To request a  GlobalLink  

user account, visit www.globalhealth.com/globallink.aspx , and submit the request 

through óRequest a new GlobalLink Accountô tab. 

 

Technical support:  

 

(405) 280 -5647 or (877) 280 -5647  

helpdesk@globalhealth.com  

User access requests:  provider.relations@globalhealth.com  

Training Requests  gltraining@globalhealth.com   

 

GlobalLink may be accessed over the internet at http://www.globalhealth.com  using 

any compatible PC and web browser.  GlobalLink requires a minimum screen resolution of 

1024x768 pixels.  A high -speed Internet connection is recommended to achieve the best 

GlobalLink performance, although a dial -up connection will work.  Supported web browsers 

are listed below.  

 

V Microsoft Internet Exp lorer  

V Mozilla Firefox  

V Google Chrome  

 

To access GlobalLink, open a supported web browser and navigate to 

http://www.globalhealth.com .   From the GlobalHealth home page, pictured below, 

select ñProviders ò and ñGlobalLink .ò 

 

http://www.globalhealth.com/globallink.aspx
mailto:helpdesk@globalhealth.com
mailto:provider.relations@globalhealth.com
mailto:gltraining@globalhealth.com
http://www.globalhealth.com/
http://www.globalhealth.com/
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From the GlobalLink home page, take note of the system requirements  and click the ñSign 

In to GlobalLink ò hyperlink, as illustrated below. 

 

 

 

Prior to accessing the GlobalLink login screen you will be required to review and accept the 

Glob alLink Terms and Conditions.  Review the terms and conditions  and click the ñAcceptò 

button at the bottom of the page.  
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Accepting the terms and conditions  will redirect your web browser to the GlobalLink (also 

known as PlanLink Ê) login screen.  Using your unique login credentials, enter your User ID 

and Password and click ñLogin.ò  If you experience any issues logging into GlobalLink, such 

as forgotten passwords, please email the GlobalHealth IT Help Desk at 

helpdesk@globalhealth.com .  

 

 

 

mailto:helpdesk@globalhealth.com
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Note: It is important to remember to log out of GlobalLink  when your work is complete, 

rather than simply closing your web browser .  You may  logout of GlobalLink at any time by 

clicking the ñLog Outò button in the top right corner of the GlobalLink toolbar. Logging out of 

GlobalLink should return your web browser to the GlobalLink login page.  From this page it 

is safe to close your web browse r or navigate to another web site.  For security reasons y ou 

will be automatically logged out of GlobalLink after a period of inactivity.  
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Once logged into GlobalLink, most screens have a similar look and feel.  The screenshot 

below depicts the GlobalLink home page, identifying and numbering a few standard 

navigation features in red.  You may navigate most screens by clicking the tab bar (#1).  

Additionally, the standard GlobalLink toolbar is available from most s creens within 

GlobalLink (#2).  At any time you may Click the   icon to view information about the 

activity in which you are working, or the   icon to print the page you are currently 

viewing (#3).  

 

Hyperlinks are generally highlighted in blue, and allow  you to drill into more detail.     

 

 

 
 

 

 

    

When you are finished using GlobalLink, click the ñLog Out ò icon in the top right 

corner.  This ensures the confidentiality of any data that you have viewed.  

Simply closing your browser without logging out may interfere with other users 

who wish to use the system.  
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To secure your session without logging out, click the ñSecureò icon in the top right 

corner.  This ensures that no sensitive patient data is left available on the screen.  

When you return, you will be prompted to re -enter your password.  

 

 

 



  GlobalLink Training Guide 2.3  

 

 

2/4/2016  Page 9 of 32  ©  2015  GlobalHealth  Holdings , 
Inc.  

 

Finding a Patient  

There are three  primary ways to locate a patient , by using the patient list , the Patient 

Search feature, or  by using ñFirst Access.ò  To access the patient list, click the ñPt Listò tab 

from the primary tab bar  on any screen within GlobalLink .  From this page users can view a 

list of the patients  with referrals that the user is  allowed to access.   

The Patient List page has an alphabetical search index that works much like a phone book.  

Clicking a letter takes you to the first page that lists patients whose last names start with 

that letter.  You can also use the First, Prev, Next, and Last links to navigate the pages.  

Click a patientôs name to drill into the patientôs record.  

 

 

 

If the patient whose chart you want to view is not on your patient list, you can gain access 

to that patient using Search All Patients .  Click the Search All Patients  to find additional 

patients .  Search All Patients allows you to search for a patient record to which you do not 

currently have access.  When you search for a patient record using Search All Patients , 

you must enter more information than you would for a normal patient search, because 

you do not already hav e access to the record.   Enter your search criteria and click  
Search.  

http://10.150.50.40/GlobalLink/inbasket/ibv.asp?pane=msg&mode=summary&space=PRIMARY_IN#NULL
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To search for a specific patient, click the ñPatientò button from the toolbar in the top right 

corner of the screen.  Enter your search criteria  (Name or Member ID Number)  and click 

 Search.  Select óRecentô to select the patient you most recently viewed.  You may also 

use the Additional search criteria option  to find a patient record.   

 

http://10.150.50.40/GlobalLink/inbasket/ibv.asp?pane=msg&mode=summary&space=PRIMARY_IN#NULL
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Verifying Eligibility  and Benefits  

Drilling into the patientôs record opens the patient detail screen.  From this screen you will 

see the selected patientôs demographic information in the top banner.  You can select 

Patient Profile and Referrals/ Claims for this patient by clicking links within the portlet on the 

left side of the screen .  To view Coverages &  Benefits, click the Patient Profile  link.  The 

Coverages & Benefits link lists available coverages for the selected patient.   

 

 

 
 

Click the Payor/Plan  hyperlink for a specific row to view more details related to the selected 

coverage.  This would typically be the Coverage ID  associated with GlobalHealth.   You may 

select óView all coverages on file ô to view all Benefits for the selected patient.  
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The In Basket is a tool to help you organize and coordinate several different  clinical 

workflows req uiring communication with other individuals .  It organizes your messages to 

help prevent important communications from falling through the cracks.  The In Basket is a 

central message store allowing you to view:  

 

V Referral Authorizations  

V Referral Denials  

V Messages  

 

In addition, the In Basket allows providers to create 

and send new messages for claims, referrals, or to the 

GlobalHealth Customer Service Department.   To access the In Basket, click the ñIn Basketò 

tab from any GlobalLink screen.   

 

 
 

 

Searching for Messa ges  

Click  Search to search for messages using various criteria.  You may  also save  frequent 

searches for later use . 

 

 

Sending Messages  

To create and send a new message related to a claim, referral, or a general customer 

service request, perform the following steps:  

http://10.150.50.40/GlobalLink/inbasket/ibv.asp?pane=msg&mode=summary&space=PRIMARY_IN#NULL
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V Click the arrow next to the  button to select the type of message you 

want to send.  

V Enter a recipient for the message and write your message.  

V Fill out the remaining fields on the form and click Send Message  
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To create, print, or view a referral, the user must first locate and select a patient using the 

steps documented in the ñViewing Member Informationò section (page 7).  From the patient 

detail screen, click ñReferrals/Claims .ò 

 

 

 

Writing a New Referral  

To write a new referral, ñclick on New Referral ò from the menu  on the left -hand side of the 

page.  Writing a new referral involves providing data on several screens.  The first screen 

captures general information about the referral, such as the priority and t he type of the 

referral.  Required fields are noted by a .   
 

 
 

Click  Next when you are finished entering the basic referral information.   The next page 

is the Diagnoses Procedures page.  This page allows you to enter a diagnosis and/or 

procedure information that you want to associate with the referral.  You may  also enter 


























