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GlobalLink is an Online Provider Tool provided by Gl obalHealth Provider Networks.

Gl obal Link all ows users access to Gl obal Heal thés syst el
V  Verify Eligibility

Review Member Demographics

View Benefit Information

Review and Create Referrals

Check Claim Status

Communicate with GlobalHealth Provider Networks

< < < < <

(wfluf.h,fslfh InBasket  Ptlists  Activities Patient Utils  Secure  Log Out m"’
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In the News...
GlobalHealth is offering more web-

based
ity for our p| i
AW | H e G Ifh Our providers can now logon to
ink for the i

Your world, insured.
« Eligibility
Iwant to... * Referrals

Select Patient * Claims

How will this benefit the

New Referral
Providers?

1. Less calls to Customer

Quick Links &
- Service
GlobalHealth 2. Enter your own referrals
GlobalHealth Provider Update Form 3. Look up Claim status

GlobalHealth Claim Reconsideration Request Form

Generations Claim Reconsideration Request Form

Important Member Outreach Notice to Providers

nges Regarding GlobalHealth Medicare Advantage Plans: Sequestration reductions for providers

Changes Regarding Generations Health Medicare Advantage Plans: Sequestration reductions for providers

PlanLink™ licensed from Epic Systems Corporation, © 1997 - 2013 Epic Systems Corporation.

Logged in as: GLOBALLINK, MASTER

Note: The GlobalLink training manual is updated regularly.
Please check  http://www.globalhealth.com/globallink
periodically for the most recent version.

2/4/2016 Page 2 of 32 © 2015 GlobalHealth Holdings ,
Inc.


http://www.globalhealth.com/globallink

GlobalLink Training Guide 2.3

Access to GlobalLink requires a unique username and password. Torequesta GlobalLink
user account, visit www.globalhealth.com/globallink.aspx , and submit the request
through O6Request a new GloballLink Accountdé tab.

Technical support: (405) 280 -5647 or (877) 280 -5647
helpdesk@globalhealth.com

User access requests: provider.relations@globalhealth.com

Training Requests gltraining@globalhealth.com
GlobalLink may be accessed over the internet at http://www.globalhealth.com using
any compatible PC and web browser. GlobalLink requires a minimum screen resolution of
1024x768 pixels. A high  -speed Internet connection is recommended to achieve the best
GlobalLink performance, although a dial -up connection will work. Supported web browsers

are listed below.

V  Microsoft Internet Exp lorer
V  Mozilla Firefox

V  Google Chrome

To access GlobalLink, open a supported web browser and navigate to
http://www.globalhealth.com . From the GlobalHealth home page, pictured below,
s e | ePRrdvidefis 0 a n dGldbalLink .0
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From the GlobalLink home page, take note of the system requirements and click the ASig
Into GlobalLink ¢ hyperlink, as illustrated bel ow.
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GlobalLink™ is an online tool available to all contracted providers. Globallink™ is provided by

> Trainng & Registration GlobalHealth to aiow provider:
> Become 3 GlobalHealth Provider + Verify Eligibility
+ Review Member Demographics
> Provider Polices & Guidelines + View Benefit Information

+ Review and Create Referrals
+ Check Claim Status

> Claims & Administration
> Case Management

> FAQS

> Forms, Tools & Resources

To request 3 new USer Seeount for GIobsILink ~, please dick here.

> Quality Assurance

> Find 3 Doctor
GlobalLink™ Support

> Contact Customer Care For user access questions, please contact the Globalealth Provider Relations department:
+ Local (OKC): 405-280-5740
+ Email: pr

o8 For technical issues with GlobalLink, such as forgotten passwords or error messages, please
MEMBER PORTAL contact the GlobalHealth IT Help Desk:

LOG 1N OR
MYGLOBAL

+ Local (OKC): 405-280-5647
+ E-mail: helpdesk@globalheaith.com

GlobalLink Training
Globaikealth sponsors a monthly recurring GlobalLink training netmeeting on the second
Tuesday of each month at 12:00PM. To register for a session or to explore additional training
options, please send an email to gitraining D giobaiealth.com or sign up for a training session
here

+ Download the GiobalLink Training Manual @

Browser, System and Connection Requiremes

Prior to accessing the GlobalLink login screen you will be required to review and accept the
Glob alLink Terms and Conditions. Review the terms and conditons and c¢cl i ck the fAccep
button at the bottom of the page.
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GHPN will maintain this Site as it considers appropriate. All other maintenance, including
connectivity and devices, is the responsibility of the user.

THIS WEBSITE, INCLUDING ANY CONTENT OR INFORMATION CONTAINED ON IT OR ANY
SITE-RELATED SERVICE, IS PROVIDED “AS IS,” WITH ALL FAULTS, WITH NO
REPRESENTATIONS OR WARRANTIES OF ANY KIND, EITHER EXPRESSED OR IMPLIED,
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NON-INFRINGEMENT. YOU ASSUME RESPONSIBILITY AND RISK FOR
YOUR USE OF THIS SITE, SITE-RELATED SERVICES, AND ANY LINKED WEBSITES. NO
ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY GHPN OR GHPN'S AUTHORIZED
REPRESENTATIVES SHALL CREATE A WARRANTY OR IN ANY WAY EXPAND THE SCOPE OF
THIS WARRANTY. YOUR SOLE REMEDY FOR DISSATISFACTION WITH THIS WEBSITE,
SITE-RELATED SERVICES, OR LINKED WEBSITES IS TO STOP USING THIS WEBSITE AND
THOSE SERVICES.

INDEMNIFICATION

You agree to indemnify GHPN, its employees, affiliates, contractors, agents, and assigns against
any and all actions, suits, claims, demands and fines, including third party and patient actions
that may result from your acts or omissions (and the acts or omissions of your employer,
employees, affiliates, contractors, agents, and representatives) in accessing or using this Site or
in the access, use or disclosure of confidential patient health information provided by GHPN in
this Website.

TERMINATION

This Agreement will terminate automatically upon your breach of this Agreement or at the
request of either party either with or without cause. To express your decision to terminate this
Agreement, simply log off and do not log back on.

ASSIGNMENT

GHPN may assign its rights under this Agreement to anyene else at any time without notice to
vou.

APPLICABLE LAW

This Agreement is governed by and construed in accordance with Oklahoma law.

+ SITE MAR Contact GlobalHealth, Inc.
+ NEWS Serving members in all 77 Oklahoma counties.
W EROTET U + answers@globalhealth.com
o CRERETETE L RE LT + 1-877-280-5600 (TTY 1-800-522-8506)
o REEET EE + Language translation services available
Accepting the terms and conditions will redirect your web browser to the GlobalLink (also

known as PlanLink E ) login screen. Using your unique login credentials, enter your User ID
and Password and Ityouegpkrierftd anygissues lagging into GlobalLink, such
as forgotten passwords, please email the GlobalHealth IT Help Desk at
helpdesk@globalhealth.com .

< Health Eeic

ssssssnnss &
Loain |
Health Fongot passwont?
Your world, insured Hagumet Naw Accoent
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Note: It is important to remember to log out of GlobalLink when your work is complete,

rather than simply closing your web browser . You may logout of GlobalLink at any time by

clicking the fiLog Outo button in the t oplLogginggotof corner
GlobalLink should return your web browser to the GlobalLink login page. From this page it

is safe to close your web browse r or navigate to another web site. For security reasonsy ou

will be automatically logged out of GlobalLink after a period of inactivity.

_ _ =i
Patient Utils Secure Log Out
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Once logged into GlobalLink, most screens have a similar look and feel. The screenshot
below depicts the GlobalLink home page, identifying and numbering a few standard

navigation features in red. You may navigate most screens by clicking the tab bar (#1).
Additionally, the standard GlobalLink toolbar is available from most s creens within

@

GlobalLink (#2). At any time you may Click the icon to view information about the

. . . . . E—’ . .
activity in which you are working, or the = icon to print the page you are currently
viewing (#3).
Hyperlinks are generally highlighted in blue, and allow you to drill into more detail.
1 2
T~
PtLists  Activities Patient Utils Secure  Log Out m’
3l
® ©
In the News...
GlobalHealth is offering more web-
based
. 2 functionality for our providers.
| do A H eo Ifh Our providers can now logon to
Your world, insured. GlobalLink for the following:
* Eligibility
I want to... « Referrals
Select Patient * Claims
New Referral How will this benefit the
Providers?
1. Less calls to Customer
Service
2. Enter your own referrals
ovider Update Form 3. Look up Claim status
e n Reconsideration Request Form
Generations Claim Reconsideration Request Form
Important Member Outreach Notice to Providers
Important Changes Regarding GlobalHealth Medicare Advantage Plans: Sequestration reductions for providers
Important Changes Regarding Generations Health Medicare Advantage Plans: Sequestration reductions for providers
Logged in as: GLOBALLINK, MASTER PlanLink™ licensed from Epic Systems Corporation, © 1997 - 2013 Epic Systems Corporation.
When you are finished using GlobalLink, click the fiLog Out 0 icon in the top right

corner. This ensures the confidentiality of any data that you have viewed.
Simply closing your browser without logging out may interfere with other users

Log Out )
who wish to use the system.
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To secure your session without logging out, click the fiSecure & icon in the top right
corner. This ensures that no sensitive patient data is left available on the screen.
When you return, you will be prompted to re -enter your password.

Secure

2/4/2016 Page 8 of 32 © 2015 GlobalHealth Holdings ,
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Finding a Patient

There are three primary ways to locate a patient , by using the patient list, the Patient

Search feature,or by usi ng AFi rTeaccedscheems.icent |1 ist, click

from the primary tab bar on any screen within GlobalLink . From this page users can view a
list of the patients  with referrals that the useris allowed to access.

The Patient List page has an alphabetical search index that works much like a phone book.
Clicking a letter takes you to the first page that lists patients whose last names start with
that letter.  You can also use the First, Prev, Next, and Last links to navigate the pages.

Click a patientédés name to dril/l into the patientds

mne Besics

balHealth  pone  1nBasket |IZTISSl| Activities Patient ~ Utils  Secure  Log Out e e
KA =

e :3 (?)

Patient's PCP is: |(All providers) ﬂ

There are too many patients on your list to display. Search your list here.

a
‘}é\ Search All Patients

Logged in as: GLOBALLINK, MASTER PlanLink™ licensed from Epic Systems Corporation, © 1997 - 2013 Epic Systems Corporation.

If the patient whose chart you want to view is not on your patient list, you can gain access

to that patient using Search All Patients . Click the Search All Patients to find additional
patients . Search All Patients  allows you to search for a patient record to which you do not
currently have access. When you search for a patient record using Search All Patients
you must enter more information than you would for a normal patient search, because

you do not already hav e access to the record. Enter your search criteria and click P
Search.

2/4/2016 Page 9 of 32 © 2015 GlobalHealth Holdings ,
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G"’ﬁ‘i)!ﬂ,ﬁ?”h Home  In Basket Pt Lists

What's New Patient Profile Referrals/Claims

Coverages & Benefits

Patient Utils Secure  Log Out %

® @

@

Search My Patients

J

4

Search All Patients

Make this my default ]

Patient Select

) Member ID: I

B L —

) Date of Birth: I

] () SSN Last 4: [

0 Required Item A Recommended Item

P Search 2| Clear

To s

Logged in as: GLOBALLINK, MASTER

earch for a specific

corner of the screen. Enter your search criteria

,'D Sea

use the Additional search criteria option

C"ﬂ‘fﬁ?'ﬂﬁshh Home InBasket Pt Lists

PlanLink™ licensed from Epic Systems Corporation, @ 1997 - 2013 Epic Systems Corporation.

patient
(Name or Member ID Number) and click
rch. Sel ect 01tRselea the patient you most recently viewed. You may also

to find a patient record.

, click the fnPat

What's New Patient Profile Referrals/Claims

Coverages & Benefits

Patient

Utils

Secure Log Out W

(il
®

,S'. Search My Patients

Name or MRN:

My Patients = Recent

l P Search |

Additional search criteria

There are too many patients on your list to display. Please use the search field above to find your patient.

[ 3& Search All Patients

Logged in as: GLOBALLINK, MASTER

PlanLink™ licensed from Epic Systems Corporation, © 1997 - 2013 Epic Systems Corporation.
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Verifying Eligibility and Benefits

Drilling into the patientds rsreen.rFomohisecresnydulvid pati ent d
see t he sel ec tdamgrgptdact infermatiéngn the top banner. You can select

Patient Profile and Referrals/ Claims for this patient by clicking links within the portlet on the

left side of the screen . Toview Coverages & Benefits, clickthe Patient Profile link. The

Coverages & Benefits  link lists available coverages for the selected patient.

[ o
alHealth ;me  InBasket Ptlists Patent  Utlls Secure LogOut Epic

H 51yr. old 11151964 TRICARE STANDARD
Mouse, Mickey

Ll YUS41115690702 WILLIAMS, WESLEY

S 0

® View avallable coverages as of | 127/2015 T | O View all coverages on file

EffDate  Term.Date  MemberID Employer Group  Filing Order
@ BC/BS PPO BC/BS PPC YUS41115690702 1

2

Lopped In as: GLOBALLINK. MASTER PlanLink™ Iiensed #om Epic Systems Corporaton, © 1967 - 2013 Epic Systems Corporason.

Click the Payor/Plan hyperlink for a specific row to view more details related to the selected

coverage. This would typically be the Coverage ID  associated with GlobalHealth. You may
s e | eMietv allcoverages on file Oto view all Benefits for the selected patient.
2/4/2016 Page 11 of 32 © 2015 GlobalHealth Holdings ,
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Working with the In Basket

The In Basket is a tool to help you organize and coordinate several different  clinical
workflows req uiring communication with other individuals . It organizes your messages to
help prevent important communications from falling through the cracks. The In Basket is a

central message store allowing you to view:

V Referral Authorizations
V Referral Denials
V Messages

In addition, the In Basket allows providers to create
and send new messages for claims, referrals, or to the Home WELEESCM Ptlists  Activities
GlobalHealth Customer Service Department. To access the I n Basket

tab from any GlobalLink screen.

GlobalHealth . JOED G Ptlists  Activities Patient  Utils  Secure  Log Out i -

1N BAaSKeEl

Y

E In Basket
8 Referral Message (13)

Folder Summary - In Basket |
8 Referral Message 13/17 ‘

My In Basket

Attached In Baskets
Search Results

My Out Basket

Logged in as: GLOBALLINK, MASTER

PlanLink™ licensed from Epic Systems Corporation, © 1997 - 2013 Epic Systems Corporation.

Searching for Messa ges

Click P Search to search for messages using various criteria. You may also save frequent
searches for later use

Sending Messages

To create and send a new message related to a claim, referral, or a general customer
service request, perform the following steps:

2/4/2016 Page 12 of 32 © 2015 GlobalHealth Holdings ,
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V  Click the arrow next to the B New hsg ¥

want to send.
V Enter a recipient for the message and write your message.
V  Fill out the remaining fields on the form and click Send Message

button to select the type of message you
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To create, print, or view a referral, the user must first locate and select a patient using the

steps documented in the AViewing Member Informationd s
det ai | screen, /Clamsckd AReferrals

Writing a New Referral

Towrite a new lickoh éNew Referral i cf r o mmehuhan the left -hand side of the
page. Writing a new referral involves providing data on several screens. The first screen

captures general information about the referral, such as the priority and t he type of the
referral. Required fields are noted by a

Click Next when you are finished entering the basic referral information. The next page
is the Diagnoses Procedures page. This page allows you to enter a diagnosis and/or
procedure information that you want to associate with the referral. You may also enter

2/4/2016 Page 14 of 32 © 2015 GlobalHealth Holdings ,
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