
Plan Name Benefit Amount

GlobalHealth $50 Quarterly

2018 Over-the-Counter (OTC) Order Form
1-888-628-2770 TTY: 1-877-672-2688 

Monday through Friday 9 a.m. to 8 p.m. E.S.T.



Dual-purpose items are medicines and products that can be used for either a medical condition or for 
general health and well-being. In order to purchase these items, your personal physician must recommend 
them to you for a specific diagnosed condition. These items  are marked with a “    ”. Please speak to your 
physician before ordering these items.

1. Clearly write your name, address, telephone number and member ID number in the space at the top of the
form.
2. Enter quantity of items you want on the order form that add up to your benefit amount or less.
3. Fold this form and put in an envelope. Place a first class postage stamp on the envelope and send it to:

OTC Health Solutions,
9675 NW 117th Avenue, Suite 202 

Miami, FL 33178

4. A replacement order form will be included in the package containing your order. The replacement order

Eligible Items:  Each eligible OTC item is either a medicine, ointment or spray, or used for treatment of 
a condition which is addressed by a medicine, ointment or spray, which has active medical ingredients. 
First aid supplies including bandages, dressings, and non-sport tapes are also eligible. Non-eligible 
items will not be covered.

When an item is covered by Part B or Part D due to your particular circumstances, you would not use 
your OTC benefit to obtain the item because it is Medicare-covered in those circumstances, and not part 
of your OTC benefit. For example, gauze may be covered under Part B when it is being used as 
prescribed, to perform surgical wound dressing changes. 
Other items on this order form are classified as eligible. These eligible items may be ordered/purchased 
by the member without further action.

Orders will be shipped to your home at no extra charge. Please allow 7 - 10 business days for delivery.

This product list is subject to change. This benefit is only available if your plan offers the OTC service as a 
benefit. Please review your Evidence of Coverage document for more information.

This information is available for free in other languages. Please contact our customer service number 
1-888- 628-2770 and for TTY/TTD assistance please dial 1-877-672-2688.

form may be used for your next eligible monthly order.

ORDER BY PHONE:
To place your order by phone, call 1-888-628-2770, TTY: 1-877-672-2688, from  9 a.m. to 8 p.m., 
Eastern, Monday through Friday.
Please note: You can call any time during normal business hours to place an order. Keep in mind that 
wait times increase sharply during the beginning of the month. You may also place orders online.

ORDER BY INTERNET:
Place your order online: GlobalHealth.OTCHS.com

ORDER BY MAIL:

Return Policy: If you receive a damaged item, please call OTC Health Solutions within 30 days after receiving 
your order. An identical replacement item will be shipped. No other returns or exchanges are allowed.

GlobalHealth is pleased to provide its members with the Over-the-Counter (OTC) Program.  This is a 
convenient way to get OTC drugs and supplies by mail through your GlobalHealth OTC benefit.

Be sure to take full advantage of this great benefit. To get started, select the item(s) you want to 
complete your order. The OTC Benefit is reset once every three months (quarterly).  Your OTC allowance 
does not carry over to the following quarter. Remember, your order total cannot exceed your allowable 
benefit,  we cannot accept payment to purchase items over your benefit.  Please note, if you exceed the 
benefit your order cannot be processed. 

OTC products on this list are intended for member use only to help with a health or medical need. The use of 
this benefit to order OTC items for family members and friends is prohibited.



Qty Code Product Compare to Count Price

A1 Effervescent Pain Relief Alka-Seltzer 36 CT $4.49

A2 Dairy Relief Chewable Lactaid 60 CT $12.49

A4 Antacid Calcium E/S Tab Tums E-X 96 CT $3.99

A7 Ranitidine 75mg Zantac 75 30 CT $7.99

A8
Heart Burn Relief Chewable 
Tablets Gaviscon 100 CT $6.49

A13 Antacid Calcium Smooth Tums Smoothies 60 CT $3.99

A14 Acid Controller Tabs Pepcid AC 30 CT $6.99

A15 Motion Sickness Tablets Dramamine 12 CT $3.99

L1 Bisacodyl Laxative Tabs Dulcolax 25 CT $4.49

L2 Stool Softener Colace 100 CT $9.99

L6 Glycerin Suppository Adult Fleet Glycerin 25 CT $3.99

L7 Fiber Capsules Metamucil 160 CT $10.99

L10 Daily Fiber Sugar Free Metamucil 10 OZ $7.99

Q1 Anti-Diarreheal Caplets Imodium A-D 12 CT $5.49

Q3 Pink Bismuth Chewable Pepto-Bismol 30 CT $3.99

Q4 Gas Relief E/S Soft Gel Gas-X 30 CT $4.49

Q5 BeanAid Capsules Beano 30 CT $5.99

You will receive the generic equivalent of all items
Antacids, Digestion and Laxatives

 Phone:Member ID: 

2018 Over-the-Counter (OTC) Order Form

Address:

Name: Date:

Order for the Month of:
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Qty Code Product Compare to Count Price

C1 Nasal Spray Regular Afrin Sinus 1 OZ $5.49

C3 Cold Flu & Sore Throat Max Mucinex Fast 6 OZ $9.99

C7 Medicated Chest Rub Vicks VapoRub 3.5 OZ $5.99

C8 Thermometer Digital 1 CT $4.99

C10 Loratidine 10mg Claritin 10 CT $7.99

C11 Sore Throat Lozenges Cepacol 18 CT $3.99

C12 Tussin CF Max Strength Robitussin CF 4 OZ $5.49

C13 Tussin DM Robitussin DM 4 OZ $4.99

C16 Nasal Decongestant Pseudo Free Sudafed PE 18 CT $4.49

C19 Chest Congest Relief 400mg Mucinex 60 CT $9.49

C24 Daytime Cold/Flu Pseudo Free Softgels DayQuil 16 CT $4.49

C52 Nasal Spray Saline Ocean 1.5 OZ $3.49

C53 Allergy Cetirizine 10mg Tabs Zyrtec 14 CT $9.99

C54 Nighttime Cold & Flu NyQuil 16 CT $4.49

C56 Sinus Acetaminophen Tylenol Sinus 24 CT $4.99

C57 Sore Throat Spray Chloraseptic 6 OZ $4.49

C59 Fluticasone Nasal Spray Flonase 60 sprays $14.99

C60 Cough & Cold (HBP) Coricidin HBP 16 CT $5.99

C62  Cold Sore Treatment Abreva 0.07 OZ $16.99

C65  Honey Lemon SF Cough Drops Halls 25 CT $1.99

Qty Code Product Compare to Count Price

M2 Toothbrush Each $0.99
M4 Sens Tooth Paste White Sensodyne 4 OZ $4.99

M35 Dental Floss Waxed Reach Waxed 100 yd $2.49
M52 Oral Pain Relief Anbesol 0.33 OZ $5.99
M71  Flosser Picks GUMS Flossers 90 CT $2.99
X2 Denture Cleanse Tab A/B Mint Polident 84 CT $5.49
X5 Denture Cleans Tab A/B Efferdent 40 CT $2.99
X6 Denture Adhesive Regular Poligrip 2.4 OZ $4.49

Dental Care

You will receive the generic equivalent of all items

Cough, Cold and Allergy 
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Qty Code Product Compare to Count Price

E1 Dry Eye Relief Visine Tears 0.5 OZ $4.49
E2 Eye Drops Redness Relief Visine Original 0.5 OZ $3.49
E4 Eye Itch Relief Zaditor 0.17 OZ $10.99

X16 Ear Wax Removal Murine Kit $5.99

Qty Code Product Compare to Count Price

F1 Elastic Bandage 4" Futuro Elastic 1 CT $3.99

F2 Muscle Rub Bengay 3 OZ $5.99

F3 Bandage Antbtc One Size Band-Aid Antibiotic 20 CT $3.99

F4 Calamine Lotion Plus Caladryl 6 OZ $4.99

F5 Hydrocortisone Cream 1% Cortizone 1 OZ $4.99

F7 Triple Antibiotic Ointment Neosporin 0.5 OZ $4.49

F9 Bandage Clear Assort. Sizes Band-Aid 45 CT $3.99

F11 Anti Itch Cream Benadryl 1 OZ $4.99

F12 Bandage Sheer One Size Band-Aid Sheer 40 CT $2.99

F21 Iodine 1 OZ $2.49

F22 First Aid Antseptic Merthiolate 2 OZ $4.99

F29 Anti-Itch Gel Benadryl 4 OZ $4.99

F36 Reusable Ice Pack 1 CT $4.99

F61 Bacitracin 1 OZ $5.99

F62 First Aid Tape 1 CT $1.99

F65 Gauze Pad 2X2 25 CT $3.99

F68 Petroleum Jelly Vaseline 2.5 OZ $3.49

F69 Butterfly Closures 12 CT $3.49

M53 Gauze Roll 2" X 2 yds 1 CT $1.99

You will receive the generic equivalent of all items

Eye and Ear Care

First Aid Medical Supplies
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Qty Code Product Compare to Count Price

F35 Corn & Callus Remover Kit Dr. Scholl's 0.5 OZ $3.99

O2
Tolnaftate Athelete's Foot 
Cream Tinactin 1 OZ $6.99

O3 Wart Removal Compound W 0.5 OZ $5.99

O4 Odor Control Spray Powder Odor-Eaters 4 OZ $4.99

O5  Moleskin Padding Dr. Scholl's 2 CT $2.49

Qty Code Product Compare to Count Price

X74
Pads-Bladder Control 
Moderate Poise 20 CT $5.99

X75 Underwear Women S/M Depends 22 CT $13.99

X77 Underwear Men S/M Depends 20 CT $13.99

X83
Unisex Overnight 
Underwear XL 58"-68" Depends 12 CT $13.99

X84
Unisex Overnight Underwear 
L 44"- 58" Depends 14 CT $13.99

Qty Code Product Compare to Count Price

M23 Hand Sanitizer Purell 2 OZ $1.49

X71
BP Monitor Semi Auto
8.7" x 16.5" upper arm Each $24.99

X72
BP Monitor Manual
8.7" x 12.6" upper arm Each $17.99

You will receive the generic equivalent of all items

Foot Care

Adult Incontinence
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*Limit of 1 BP monitor per year

*

*

Dual-purpose item 

In order to purchase a Dual-Purpose item , your personal physician must recommend them to you for a 
specific diagnosed condition. Please speak to your physician before ordering these items.

F10 Diaper Rash Ointment Desitin 2 OZ $3.99

Miscellaneous



Qty Code Product Compare to Count Price

H2 Hemorrhoidal Suppositories Preparation  H 12 CT $4.99

H3 Hemorrhoidal Ointment Preparation  H 2 OZ $7.49

M46 Urinary Relief Max Strength Azo 12 CT $4.99

P1 Ibuprofen Tabs 200mg Advil 50 CT $4.49

P4
Low Dose Enteric Aspirin 
81mg Ecotrin 120 CT $5.49

P8 Aspirin Chewable 81mg Bayer Chewable 36 CT $2.49

P14 Hot/Cold Patch Icy Hot 5 CT $6.99

P19 Naproxen 220mg Aleve 24 CT $4.49

P50 Menstrual Pain Relief Max Midol 24 CT $4.99

P51 Aspirin Enteric Coated 325Mg Ecotrin 125 CT $6.49

P52 Acetaminophen 325 Regular Tylenol 90 CT $8.99

Qty Code Product Compare to Count Price

M1 Sunblock  SPF 45 3 OZ $8.49

M11  Pure Corn Starch Powder 4 OZ $1.99

Personal Care

You will receive the generic equivalent of all items

Pain Relievers and Sleep Aids
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Qty Code Product Compare to Count Price

V2 Vitamin C 500mg 100 CT $6.99

V3 Calcium Carbonate + D Caltrate 60 CT $4.49

V5 Coenzyme Q-10 50mg 45 CT $9.99

V10 Glucosamin/ Chondroitin
with MSM Osteo Bi-Flex 80 CT $15.99

V16 Vitamin E 400 IU Soft Gel 100 CT $11.99

V17 Folic Acid 800mcg Tablet 100 CT $3.49

V18 Iron Supplement 65mg Feosol 90 CT $5.49

V19 Fish Oil Omega-3 1000mg Puritan 120 CT $8.99

V32 Vitamin D 1000 IU 120 CT $3.49

V35 Magnesium 500mg 100 CT $4.49

V36 Zinc Gluconate 50mg 100 CT $4.49

V48 Biotin 10000Mc Soft Gel 60 CT $11.49

V49 Melatonin Gummy 5mg 60 CT $10.49

V54 Calcium Supplement Gummy 
500mg + D-3 800 IU 50 CT $10.49

V56 Vitamin A 8,000  IU / 2400 mcg 100 CT $4.99

V57 Vitamin B12 500mcg 100 CT $8.99

V58  B Complex Plus Vitamin C Nature's Bounty 130 CT $6.99

V60 Adult Daily Multiple Vitamin One A Day 365 CT $6.99

V61 B-6 Vitamins 100mg Nature's Bounty 100 CT $5.99

V62 Adult Daily Women's 50+ Adv. One A Day 65 CT $6.99

V63 Adult Daily Men's 50+ Adv. One A Day 65 CT $6.99

Vitamins and Minerals • Dual Purpose Items

You will receive the generic equivalent of all items

6 Dual-purpose item 

In order to purchase a Dual-Purpose item , your personal physician must recommend them to you for a 
specific diagnosed condition. Please speak to your physician before ordering these items.




