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Oklahoma HMO opens enrollment and member service center in
McAlester

Pittsburg County and surrounding area Medicare beneficiaries have Medicare options;
enrollment center and help line a resource to answer Medicare-related questions

MCALESTER, OKkla. — GlobalHealth, an Oklahoma-based health maintenance organization
(HMO), recently opened an enrollment and service center in McAlester, Oklahoma to assist
individuals in Pittsburg County and southeast Oklahoma. The center, which is open year-round
for walk-ins and appointments, is located at 403 W. Carl Albert Parkway and will provide
services to residents in Pittsburg, Muskogee, Mclntosh, Pushmataha, Hughes and Haskell
counties.

“We have opened this new enrollment and member service center in southeast Oklahoma to
provide individuals in this area greater access to information and an opportunity to interact with
local representatives,” said Scott Vaughn, GlobalHealth president and CEO. “Our team is
knowledgeable about Medicare plans, the Medicare annual enrollment period (AEP) process and
can answer questions to help Medicare beneficiaries find a plan that fits their needs.”

In addition, One Life America (One Life), a national senior market insurance marketing
organization owned by Heartland Financial Group, is located in the facility. One Life provides a
wide range of products for Medicare beneficiaries.

“We’re excited to provide additional insurance and financial service options for seniors in
southeast Oklahoma,” said Tye Weaver, regional sales director at One Life. “We hold integrity,
service, excellence and teamwork at the core of how we operate.”

The Medicare plan enrollment and member service center hours are 9 a.m. to 5 p.m. Monday-
Friday during non-AEP weeks.

Medicare AEP runs from Oct. 15 - Dec. 7 and is an opportunity for Oklahoma Medicare
beneficiaries to assess their current coverage and decide on the Medicare options that meet their
needs. During Medicare AEP, the plan enrollment and member service center is open extended
hours, from 9 a.m. to 6 p.m. Monday-Friday and Saturdays from 10 a.m. to 2 p.m.
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About GlobalHealth

GlobalHealth is changing health insurance in Oklahoma. As an industry leader, GlobalHealth is
an Oklahoma-based health maintenance organization covering more than 44,000 individuals in
all 77 Oklahoma counties. Working proactively with our members, GlobalHealth engages a
personalized management plan to address their specific needs and ensure the best possible health
outcomes. GlobalHealth utilizes cutting edge, predictive data technology as a foundation to
deliver improved healthcare as part of its commitment to making health insurance more
affordable. Its membership includes state and education employees, federal employees,
municipal employees and Medicare Advantage members. GlobalHealth employs more than 225
associates throughout Oklahoma. To learn more, visit www.GlobalHealth.com.

About Heartland Financial Group (One Life America Parent Company)

Heartland Financial Group (HFG), headquartered in Blue Springs, MO, is one of the nation’s
leading independent distributors of life and health insurance products focused on serving the
Senior Market. HFG develops and distributes life and health insurance products with insurance
carrier partners and markets these products through its distribution network, which includes a
career base of agents, partner IMOs and call centers. HFG has over 150 employees and a
network of over 50,000 agents nationwide. HFG presently generates over 500 million of annual
premium across the enterprise. You can learn more about HFG at www.hfgagents.com.
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