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GlobalLink™ Overview

GlobalLink™ is an online tool available to all Contracted Providers. GlobalLink™ is

provided to allow Contracted Providers to:

* Verify eligibility

* Review member demographics

« View benefit information

 Create Prior authorizations/referrals

HEALTH

GlobalHealth

L]

Check Prior Authorizations/referrals
review status

Check claim status
Communicate with GlobalHealth

ContectUs % 18772805600  (TTY: 711) | RegisterorLogin

Request Globllink Access

Raquast GlobalLink Training

GiobalLink User Manucl

Login ta GlobaiLink

See why our Federal membership has grown more than 65% since 20161

“ecral marmbership growth from Sep

FIND A PROVIDER

SIGN UP FOR EMAILS CALL US - WE'RE HERE TO HELP.

1-877-280-5600 (TTY: 711)

LEGAL DISCLAIMER PRIVAGY POLICY WEBSITE USEPOLICY GOMPLIANGE & CODE OF GONDUGT REPORT FRALID & ABUSE  APPEALS AND GRIEVANGES  NON-DISCRIMINATION NOTICE

For purposes of this GlobalLink™ training the term Prior Authorizations and referrals are used
interchangeably and is defined as the process whereby a provider receives prior written authorization
from GlobalHealth to treat the GlobalHealth member. Prior Authorization of services is not a

guarantee of payment.
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Accessing GlobalLink™ on GlobalHealth website
You may access information about GlobalLink™ on our website at:

GlobalLink™ Access Request
Submit a GlobalLink™ Access Request form for each user.

Each user must have their own GlobalLink™ unique user name and password.

Request access at

Alternatively, you may contact the GlobalHealth GlobalLink™ Team (globallink.access@globalhealth.com)
to request a Bulk User Access Request Form. Access is granted within 7 (seven) business days.

GlobalLink™ Training

Training sessions are available the first and third Tuesday each month. Register online at
www.globalhealth.com/providers/globallink-provider-training/. This is a live webinar training
with Questions and Answer time.

EALTHPLANS v  MEDIGARE v  PHARMACY B RX

GlobalHealth

Heme > Provicrs > GioBalLInk Accses Request

GLOBALLINK ACCESS REQUEST

GLOBALLINK ACCESS REQUEST
- 0 s powered oy EpIE
@ 3

recest
2 coniracied providers, Please alkow 7 business deys o process your eauest

, plaase subit ey contact

GlobalHealth

Eries effite locfions, taiDs, andl NPIs below. The Srstrow i ecuiesd, Wore s are. proicksd
Ve acomes. equaset i for rruliphe affices ! focalicns of ta IDe

Office Location

e Location Neme * 3Digt Tax D+ Orgenizaion NPt *

Contact Information

vinat a0 you nesa sccsss to for e provinea omca locstions?

Ocims
O Retarsale

Entas the contact ormuation o he Lises requesting acosss i Gt ink
Fira Hama *

Using your unique login credentials,
enter your User ID and Password
and click Log In.

tnat 3 GiooaiFiealn
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GlobalLink™ Support

For user access questions and/or technical issues with GlobalLink™, such as forgotten
passwords or error messages, please contact the GlobalHealth GlobalLink™ Team at
globallink.access@globalhealth.com

Home Page Navigation
The screenshot below depicts the GlobalLink™ home page. You may navigate by
selecting the appropriate option.

A = & B £ & = &

GlobalHealth Home InBasket ReferralSearch Claims Patient Manage My Clinic Menu  Log Cut

Welcome to PlanLink

v
<Y ﬁ- R
- Y

GlobalHealth Select Patient Manage My Clinic

K Quick Links

GlobalHealth
Provider Manual (revised January 2019)

Important Notice to Providers GlobalHealth Provider Update GlobalHealth Providers’ Forms and

View the Provider Manual in Quick Links, sbove. It Form Resources

ncluges valuable information about woriing Wih Updsate your information with GlobalHealth, Click Read More to download provider forms and
GlobalHealth and our policies. Please become incluging provider demographics, specialties, resources for working with GlobalHealth.

familiar with it as it is an extension of your provider payment information, 2nd more,

«contract. For a deep dive into the Provider Manual ' Read more

with a Q8 session, register for a training session. Read more

Click Read Mare,

Read more

Logyed In ax WATHINS, 140
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Patient Lookup
There are three ways to locate a patient: Select Patient, Custom Search, Recent Patients. From
these pages users can access the patients they are authorized to view.

Select Patient: Entering the full member ID number will bring an exact member match. Entering
other fields will garner results to make further selections. Most member ID numbers are 11 digits.
Be sure to include all digits to ensure an accurate search. The member name will appear in a blue
hyperlink. Selecting the member's name will open their record.

A = =% B 2

GlobalHealth Home InBasket ReferralSearch Caims Patient Manage My Cinic

Referral by Member Claim by Member

Patient Lockup

Select Patient | Custom Search  Recent Patients

Enter search criteria for the patient you are looking for and click Search. If you don't have enough information to specify an individual patient, PlanLink will display a list of partial matches, 50 ata
time.

Name/WRI:

= — - —

[ use Sounds-Like

O search £ Clear

Custom Search: You can select the “Use Sounds-Like" box when you are unsure of the
member's name or ID number.

Patient Lookup S0
Select Patient | Custom Search | Recent Patients

All the lzbels that appear bold represent indexed fields. If you use these fields to look up patients, the lcokup will be faster. Either Mame/ID or one of the indexed fields is required to search for a
patient. If you don't have enough infermation to specify an individual patient, PlanLink will display a list of partial matches, 50 at a time,

v
]

Use Sounds-Like

Recent Patients: This selection will show the members name that have been recently viewed.

Recent Patients S e

Select Patient  Custom Search | Recent Patients

Patient Name MRN 1D Type Sex Birth Date

GlobalHealth
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Coverage and Benefits
From the screen below, you will see the selected patient's information. Select the desired time
frame in the View available coverages as of field.

> A = O & B8 X

Home InBasket Patient List Referral Search Claims | Training. Link One  Manage My Clinic

Coverages & Benefits New Referral Referral by Member Claim by Member

% Coverages & Benefits 2 0

u Coverages on File

B Benefits Summary [ Coverage Detail Report

® View available coverages as of | 7/31/2019 T | O View all coverages on file

Link O. Training
Female, 69 yr. old, 2/9/1950 Payor/Plan

MRN: <72 _
e @®  GH GENERATIONS / GH GEN CLASSIC 2019 03/01/2019 10000001901 GENERATIONS CLASSIC (HMO) 1

Eff. Date Term. Date Member ID Employer Group Filing Order

PCP: Me

ALLERGIES
Not on File

ACCESS ENDS

[ Y
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7




Benefits
Click the Benefits Summary tab for a benefit overview.

Fiy

Referral Search

B L X

Claims  Training, Link Ona

=
In Basket

A Y

Patient List

IEpiC]

Manage My Clinic

New Referral

Coverages & Benefits Referral by Member Claim by Member

% Coverages & Benefits = Benefits Summary

apr

GH GEN CLASSIC 2019

Deductibles/Maximum Out-of-Pocket

Link Q. Training GH GEN CLASSIC 2013
Female, 63 yr. old, 2/8/1950 MBGPs - All Encounters
MRM: <725
Family Total Paid Remaining Individual Total Paid Remaining
PCF: M= $3,400.00 5000 £3400.00 $3.400.00 $0.00 §3400.00
ALLERGIES
Not en File Services Oy te:
ACCESS ENDS [ Expand All E Collapse All
[ PCP SERVICES
Type of Service MNetwork Referral Required? Level  Applies to Patient Portion Limit Remaining* Bucket  Admission Group
Primary care office visit In Mo 1 No Payment
I SPECIALIST SERVICES
Type of Service Metwork  Referral Required? Level  Applies to Patient Portion Limit Remaining* Bucket  Admission Group
Spedalty care office visit M Yes-Intemal 1 MOOP $40.00 copay
[ URGENT CARE
Type of Service Metwork Referral Required? Level Applies to Patient Portion Limit  Remaining* Bucket Admission Group
Urgent care A No 1 MOOP 5$35.00 copay
= CHIROPRACTIC SERVICES
Type of Service MNetwork Referral Required? Level  Applies to Patient Portion Limit  Remaining™ Bucket  Admission Group
Chiropractic care In Mo 1 MOOR $20.00 copay
Out es-Internal 1 MOOR $20.00 copay
= AMBULANCE
Type of Service Metwork Referral Required? Level Applies to Patient Portion Limit  Remaining* Bucket Admission Group
Ambulance BAA hlo 1 MOOP £100.00 copay
[ ASC FACILITY FEE
Type of Service MNetwork Referral Required? Level Applies to Patient Portion Limit  Remaining™ Bucket  Admission Group
Ambulatory Surgery N/A Yes-Internal 1 MOOP $250.00 copay
[ CHEMOTHERAPY
Type of Service Network Referral Required? Level Applies to Patient Partion Limit Remaining™ Bucket Admission Group
b
Chemotherapy NA Yes-Intemal 1 MOOP 20% coinsurance

*The counts in the Remaining column do not include unprocessed services. = Back

@ Change patient

Select the Back tab to return to the previous menu.

GlobalHealth
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Eligibility

Click on the Coverage Detail Report tab for eligibility information.

= e " B L [C
Home In Basket Patientlist Referral Search Claims  Training, Link One  Manage My Clinic 2 Log Out

Coverages & Benefits New Referral Referral by Member Claim by Member

% Coverages & Benefits = Coverage Detail Report L= 7]

e Eligibility Information as of 07/30/2019 TRARINGLINK ONE 251

Link O. Training Eligibility

Female, 69 yr. old, 2/3/1950 Employer Group Benefit Plan Carrier Payar

MRN: <72> GEMERATIONS CLASSIC (HMO) [1020161] GH GEN CLASSIC 2019 [773] GH GEMERATIONS [200400] GH GENERATIONS [200400]
Service Ares Networks Primary Location PCP

BCE Me GH GENERATIONS PHYSICIAN® TRAINING. GLOBAL L

ALLERGIES Coverage Information

Mot on File Covered Flag Type Effective From Effective To
Yes Mznaged Care 03/01/2018

ACCESS ENDS Relationship to Subscriber Member Nurmber Patient Applicstion Date Patient Late Enollment
Self - Self 10000001901 0241572019 Yes

Subscriber Level Information
Subscriber ID Subscriber Name Employment Date COBRA Status COBRA Date
10000001901 Training,Link One

Cat Bac
@ Change patient & Back

Select the Back tab to return to the previous menu.

GlobalHealth
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Generating New Prior Authorization/Referral Request

Refer to the Provider Manual for details on which services need Prior Authorization. There are
some direct access services that do not require Prior Authorizations. The Provider Manual can
be found at www.globalhealth.com/media/3976/2019_providermanual_final.pdf

To generate a new Prior Authorization request, click on the New Referral Tab from the menu.

Referral Type

Select the Referral Type Tab
Click on the Search icon to select the appropriate Referral Type.

A = ® % B 8 *

Home InBasket Patientlist Referral Search Claims Training, LinkOne = Manage My Clinic

Coverages & Benefits [UEVREC I Referral by Member  Claim by Member

% New Referral

o Referral Type General | formation Diagnoses/Services

Link O. Training
Female, 69 yr. old, 2/9/1950
MRN: <72>

PCF:Me

ALLERGIES
Nat on File

ACCESS ENDS “ *ﬁ

Referral

Referral yype

Please make a selection
T I

Search Matches:

Name D N
CHEMOTHERAPY 103

DIAGNOSTIC PROCEDURE 2

DIALYSIS 104

DURABLE MEDICAL EQUIPMENT 1

HOME HEALTH 4
HOSPICE 2
Infusion -
@ Change patient INPATIENT ADMISSION 5
LAB SERVICES 19
OBSERVATION 02
OCCUPATIONAL THERAPY 3
OFFICEVISIT 1
v
OUTPATIENT SURGERY .
18 items loaded. X Cancel

Double click to select the desired service. The selection will return to the Referral Type screen.
Select Next when ready to proceed to the next screen.

GlobalHealth
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General Information Tab

= ¢ % B &£ X % ——C

InBasket Patient List Referral Search Claims  Training, LinkOne = Manage My Clinic o Log Out

MNew Referral Referral by Member Claim by Member

% New Referral S 0

u + Referral Type General Information Diagnoses/Services

C[':' General Information
Link O. Training Priiity

Type
Female, 69 yr. old, 2/9/1950 -
Routine [1] * 0 OFFICE VISIT [12]
MRN: <727 [1] | | 2
Start date Expiration date
PCE: Mz 7292019 M| [10z7/z00 |
ALLERGIES
Not on File "% Referral By
ACCESS ENDS Previcer
\ e 2|
% Referral To
Provider
\ 2]
Provider spacialty Location/POS type
‘ L I 2]
Vendor
\ 2|

GlobalHealth
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Selecting Authorization Priority
Select the appropriate Priority: “Routine” or “Urgent”. Prior Authorization requests should be
performed 5 (five) days prior to the anticipated service.

An urgent status should only be used if the patient has a potentially life-threatening condition.
Failure to timely request a Prior Authorization request does not constitute an urgent status.

Prior Authorization Start Date
GlobalHealth does not issue retroactive Prior Authorizations. The Start Date is automatically
populated as the date of the request.

Expiration Date
Prior Authorization requests are granted for a 90-day period. An extended Expiration Date can
be requested for chronic illnesses.

Referral By
Click on the Search icon to select the name of the Referring By provider. If known, the GlobalHealth
provider identification number can be entered directly into the field instead of using the search option.

Referral To
Click on the Search icon to select the name of the Referring To provider. If known, the GlobalHealth
provider identification number can be entered directly into the field instead of using the search option.

Provider Specialty
Select the Referral To provider's specialty.

Vendor/Facility

Click on the Search icon to select the name of the Facility (Vendor) where services will be performed.
If known, the GlobalHealth Facility (Vendor) identification number can be entered directly into the field
instead of using the search option.

Location/POS (Place of Service) Type
Future enhancement to appropriately identify the Place of Service.
Select Next when ready to proceed to the next screen.

GlobalHealth
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Diagnosis/Services Tab

B A = £ & OB L2 0 &

Home InBasket Patient List Referral Search Claims Training, Link One  Manage My Clinic

Coverages & Benefits Referral by Member Claim by Member

% New Referral

u + Referral Type  General Information Diagnoses/Services

@ Diagnoses
Link O. Training
Female, 69 yr. old, 2/9/1950 [
MRN: <72> + Add

PCP: Me Services

ALLERGIES [ procedure
Not on File

+ Add
ACCESS ENDS

@ Notes

Note type
[ Global Link Notes 20301

Note summary

2

Attachment

Add file

10.0 MB Total Allowed

4= Back + Request Referral X Cancel Request
- Ye—

Diagnoses

Click on the Search icon to select the accurate Diagnoses codes or type the codes
directly into the field.

Click on the Green Cross " Add to add additional codes.

Services

Click on the Search icon to select the accurate procedure codes or type the codes
directly into the field.

Click on the Green Cross = Add to add additional codes.

Notes

Add any notes or attachments that are pertinent to the Prior Authorization request.
Select Back to make any changes; Select Request Referral to send the request to
GlobalHealth; Select Cancel Request to cancel the Prior Authorization request.

GlobalHealth
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Viewing Prior Authorization Summary

Select the Referral by Member Tab to see the Prior Authorization requests for this member.
Select Show Active Referrals or Show all Referrals.
Click on the blue Authorization number to open the record.

A = ¢» & B 8§ *

Home InBasket PatientLlist Referral Search Claims  Training, Link One  Manage My Clinic

Coverages & Benefits New Referral Referral by Member Claim by Member

% Referral by Member S e
'Y Vievs Option: | Show Active Referrals ]|

Click en the referral 1D to view more information about that referral
Link O, Training
Femzle, 59yr. old, 231950 Search Results: 5 referrals found
MRN: <72> [[5] Payor Referrad By Referred To Status Start Date Expiration Date Creation Date
PP M 839  GH GENERATIONS TRAINING, GLO3AL L PEND 0E/18/2015 03/16/2018 06/16/2018
ALLERGIES 803 GH GENERATIONS TRAINING, GLO3AL L PEND 0E/04,/2018 06/03/2020 050472018
Net on File

a0t GH GENERATIONS TRAINING, GLO3AL L PEND 06/04/2019 03/0272018 05/04/2015
ACCESS ENDS

799 GH GENERATIONS TRAINING, GLOSAL L PEND DE/03/2015 09/01,2018 05/03/2018

798 GH GENERATIONS TRAINING, GLO3AL L PEND 0E/03/2015 08/01/2018 06/03/2019

Data may be sorted by clicking the column headings.

GlobalHealth
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Viewing Prior Authorizations

Review each field to ensure the accurate provider/facility-vendor/procedure has been requested.

Referral Status
This field must be populated as Approved for the Prior Authorization to be valid.

Start Date; Expiration Date
This is the Prior Authorization period.

Procedure Information Requested; Approved
View this field to determine the requested and approved services. The system
automatically enters the approved quantity prior to the Prior Authorization being
approved. A valid authorization MUST have an APPROVED status.

The authorization expires when the quantity is used, OR the Expiration
Date occurs, whichever occurs first.

Sample Authorization

B L2 X

Home InBasket Patientlist Referral Search Claims | Training, LinkOne  Manage My Clinic

B A = & &

Coverages & Benefits New Referral Referral by Member Claim by Member

% Referral by Member ' Referral Details (- 7]
u 48 Add Note/Attachment [ Referral Message
Reterral Information
. P i t of 1 d ~

Link O. Tmlnlng Referral # Creation Date Referral Sta(&ls SAa’tus Update
Female, 69 yr. old, 2/9/1950 & 799 06/03/2019 Pending Review 06/03/2018: Status History
MRN: <72> Status Reason Referral Type Referral Reasons Referral Class

Pend for Review OFFICE VISIT none Qutgoing
PCP: Me

To Specialty To Provider To Location/Place of Service To Department
ALLERGIES GASTROENTEROLOGY William R Kakish none none
Not on File

To Vendor Referred By By Location/Place of Service By Department

ACCESS ENDS

MERCY CLINIC OKLAHOMA
COMMUNITIES INC

Global L Training

Priority Start Date
Routine 06/03/2019
Procedure Information
Procedure Modifiers Revenue Code
45380 (CPT®) - COLONOSCOPY W/BIOPSY None None

SINGLE/MULTIPLE

Diagnosis Information
Diagnosis

Gastrointestinal hemorrhage, unspecified
Benign neaplasm of sigmaid colon

Referred To Vendor
Vendor

MERCY CLINIC OKLAHOMA COMMUNITIES INC

Referred to Provider's Phone:

405-749-4247

15

none

Expiration Date
09/01/2019

Provider

Diagnosis Code
K92.2
D125

Vendor Phone
403-755-8160

GlobalHealth

none

Referral Entered By
Glabal L Training

Requested Approved

1

4 Back



Automatic Prior Authorizations

GlobalHealth is developing a process that would allow some services to be automatically
processed in GlobalLink. As a result, the request can be checked upon entry to determine
approval status.

Referral Messages, Notes, Attachments

. *® —
B A = @ w% B i ] o = &
Home In Basket Patientlist Referral Search Claims — Training, Link One  Manage My Clinic Memu  Log Out
Coverages & Benefits MNew Referral Referral by Member Claim by Member
“ Referral by Member = Referral Details S 0
u ® Add Note/Attachment ) Referral Message

Referral Messages

Within the Authorization, Select the Referral Message option to request changes to the exist-

ing Authorization. In the “To" field, type UM, select Kelly Butler and Julie Jakowski. Complete the
remaining fields with the information regarding the requested changes. Click Send Message when
complete.

Notes, Attachments
Within the Authorization, Select the Add Note/Attachment option. Attach the desired file and
include pertinent notes. Click Add Note when complete.

GlobalHealth
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Checking Claims Status

Checking Claims by Member
This feature allows providers to view the claims for specific patients. Providers can view claim
number, service date, date that the claim was received, status of the claim, and a detailed report

concerning the claim. Select Claims / Claims Search to view claims.

A = 1]}

% B &

Home InBasket Patientlist Referral Search = Claims Patient Manage My Clinic

Claim Search

% Claim Search

Member
MName
Test Gens

Claim Dates
Date Received
08/01/2019

Coverage
Coverage Used

‘GH GEMERATIONS, GH GEM CLASSIC 2012

Status
Claim Status
Check Mailed

Check
Number
X15

Claim Totals
Total Billed
5.000.00 365.00

Physician(s)
Physician
Gleballink Test, Dr.

Vendor
TEST, VENDOR

Diagnoses
S02.003A ICD-10-CM) - Unspecified injury of head, initial encounter

Procedures, Medications
Procedure/Medication
0201 - R&E INTENSIVE CARE SURGICAL

Claims Data

Services
Rev Code: 0201
R&B INTENSIVE CARE SURGICAL
Totals:

Claim Code
Claim Level

SEQ

Remittance Advice Search

Claim Review Report

Patient Total

Member ID
411101

Service From Date
06/03/2019

Method Used
Primary Coverage

Date
/142019

Net Payable Interest
21830 000

ther Physician

Ta Date
05/03/2019

From Date

06/03,/2019

Copay/ Coins/
Allawed Amount Mot Covered Deduct
1,20000 000 265.00

Charge Amount
5,000.00

5.000.00 1.200.00 0.00 36500

Description

SEQUESTRATION-REDUCTION IM FEDERAL SPENDING

GlobalHealth
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Date Received
08/01/2019

Log Out

Service Date
06/03/2019

Quantity
1.00

Pzid Claim Code
835.00

835.00



Checking Remittance Advices
This feature allows providers to view the Remittance Advice for specific patients.
Select Claims / Remittance Advice Search to view details.

A= o2 &

Home InBasket PatientList Referral Search Claims Roberts, Lillian Menu  Log Out

Claim Search Remittance Advices

“ Remittance Advices 5 0

To search for remittance advices by vendor, select Search by Vendor and click Search, Leave the From and To Date fields empty in order to view the last 10 remittance advices, or select
a specific date range for all remittance advices in that range. To search for remittance advices by check number, select Search by Check Number, enter a check number, and click
Search. Click on any Check Number in the table of search results to view a detailed report.

® search by Vendor O Search by Check Number

Vendor o From Date: | |

LYLE MEMORIAL HEALTHCARE [Tax ID: 321321] To Date:

Search

MC PINK FLAMINGO MEMORIAL HOSPITAL (EXTERNAL HOSPITAL)

Check Number RA Date RA Date Range Mailed Date Total Amount ~
737 12/31/2024 07/31/2017 to 07/31/2017 1000.00
35 12/31/2024 07/31/2017 to 07/31/2017 30000.00
738 12/31/2024 07/31/2017 to 07/31/2017 212,50
945 12/31/2024 08/01/2017 to 08/01/2017 212,50
739 12/31/2024 07/31/2017 to 07/31/2017 212.50
742 12/8/2024 07/31/2017 to 07/31/2017 212,50

Clicking on the blue hyperlink will provide detailed information.

A ¢ & (B 3

Home InBasket Patient List Referral Search ~Claims Roberts, Lillian Menu  Log Out|

Claim Search Remittance Advices

% Remittance Advices ' Remittance Advice Report (=N 7]
~
Remittance Advice for Lyle Memonal Healthcare Amount: $212.50
Business Group: Mc Business Group Check: 930 (Dated: 04/25/18)

‘Whitecoat, Walt

Ins. Co. Mc Carrier [1641800000] Claim 8865 Group University Hourly [2]
Patient Alfaromeo,Trevor Member ID 7495154 DOB 041251998
Interest 0.00 Withhold 0.00
Date Proc DRG Billed Disalow  BefBen Deduct  Copey Escesd  Putest  Adjest Adjust AftBe Discoust Codes PrmaryIns
Penaly Coms  Bemefit Toml R Peazly
o4nL1e 0320 500.00 000 000 008 3750 0.00 000 00 25000 2.45.C 000
Totals £00.00 000 .00 080 ats0 .00 000 (] 25000 080
Razson Codss
2: Coinsurance Amoust
45 Ches execd fee schma allowable
C: Contracted Rate Dayment
Totals 000 090 000 000 000 0.0 000 000 0.0 000 000 000 000 000
Whitecoat, Walt 500.00 .00 0.00 2000 0.00 0.00 750 .00 .50 000 0.00 26000 .00 ms
Totals
Claims Totals
et Whold Biled  Disallow  BefBen Allowed NotCowd  Dedst  Copay Ecesd  Patemt  Adjun ARBen Discoust Prmarylas  Total Payment
Penakry Coms Benefit Toul Degalty v
(L] [ 500.00 000 000 25000 00 0 s 000 as 000 o0 25000 000 ms

4= Back

GlobalHealth
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Manage My Clinic

This will be a future enhancement.

Securing Your Session

It is important to remember to log out of GlobalLink™ when your work is complete rather than
simply closing your web browser. You may logout of GlobalLink™ at any time by clicking the
Log Out button in the top right corner of the GlobalLink™ toolbar. For security reasons, you will
be automatically logged out of GlobalLink™ after a period of inactivity.

Non-Contracted Providers

Non-contracted providers can view limited claims status when specific claim details are known.
From the GlobalLink™ sign in screen, select the Check Claim Status option.

PlanLink

LOGIN

Forgot password?

Request New Account

Check Claim Status

GlobalHealth
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FAQ

This frequently asked questions (FAQ) section outlines common questions.

Issue/Question Answer/Resolution

https://globalhealth.com/providers/
globallink-provider-training/ to schedule
virtual training via web conferencing.

Where do | obtain training
on GlobalLink™?

Visit https://www.globalhealth.com/
providers/globallink-access-request/ and
submit the request through ‘Request a
GlobalLink™ Access' tab.

How do | get a GloballLink™ ID?

Send an email to Globallink.access@
What if | have forgotten my password? GlobalHealth.com giving your user ID, tax
identification number and group NPI.

No. HIPAA Access Control §164.312(a)(1)

Can our organization use a shared ID?
prevents shared user IDs.

No. GlobalHealth should be notified when
an employee terminates so their access
can be terminated.

Can our organization use the user name
and password of a former employee?

Yes. Accounts with 90 days of inactivity
Are there situations where a user's are permanently closed. The user must
account is closed? submit a GlobalLink™ Access Form to
establish a new account.

A

GlobalHealth
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