Changes to the
Generations Chronic Care Savings (HMO C-SNP)
2026

Annual Notice of Change

October 15, 2025
Dear Member,

This is important information on changes in your Generations Chronic Care Savings
(HMO C-SNP) coverage.

We previously sent you the Annual Notice of Change (ANOC) which provided information about
changes to your coverage as an enrollee in our plan. This notice is to let you know there were
errors in your ANOC. Below you will find information describing and correcting the errors. Please
keep this information for your reference. The complete, corrected ANOC can be found on our
website at www.GlobalHealth.com.

Changes to your ANOC

Where you can find Original Corrected What does this

the error in your Information Information mean for you?

2026 ANOC

Page 10, “Section 1.5, Dental — Medicare- | 2025: Dental — In 2026, you must

Changes to Benefits & covered benefit Medicare-covered — obtain a referral

Costs for Medical information was not | Referral is not from your PCP and

Services” included in the required. Prior authorization from

ANOC. authorization is not GlobalHealth prior

required. to getting dental
2026: Dental — services covered by
Medicare-covered — Medicare.

Referral is required.
Prior authorization is
required.

You are not required to take any action in response to this document, but we recommend you keep
this information for future reference. If you have any questions, please call us at 1-844-280-5555
(toll-free) (TTY users call 711) for more information. Hours are 8 am to 8 pm, 7 days a
week,(October 1 —March 31), and 8 am to 8 pm, Monday — Friday, (April 1 — September 30). This
call is free.

GlobalHealth is an HMO plan with Medicare and Oklahoma Medicaid program contracts.
Enrollment in GlobalHealth depends on contract renewal. This information is available in different
formats including large print, braille, and audio CD. Please call our Customer Care at the numbers
listed above if you need plan information in another format or language.
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Notice of availability of language assistance services
and auxiliary aids and services

English: If you speak English, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also
available free of charge. Call 1-844-280-5555 (TTY 711).

Espaiiol: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
También se encuentran disponibles de forma gratuita ayudas y servicios auxiliares adecuados
para proporcionar informacion en formatos accesibles. Llame al 1-844-280-5555 (TTY 711).

Chinese: IR EEMRP X, HMAILIARRHREEZEEVRSE, hRBEIREEE M
TEMART, LUEEBEESXIZEERN, FHIBHT 1-844-280-5555 (TTY 711)

Tagalog: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyo sa tulong sa
wika. Ang naaangkop na mga pantulong na tulong at serbisyo upang magbigay ng impormasyon
sa mga naa-access na format ay makukuha rin nang walang bayad. Tumawag sa 1-844-280-5555
(TTY 711).

French: Si vous parlez francais, des services d’assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-844-280-5555 (TTY
711).

Vietnamese: Néu ban noi tiéng Viét, c6 san cac dich vu ho tro ngon ngit mién phi danh cho
ban. Cac ho trg va dich vu phu trg phu hop d€ cung céap thong tin ¢ dinh dang dé tiép cén ciing
duogc cung cap mién phi. Goi 1-844-280-5555 (TTY 711).

German: Wenn Sie Deutsch sprechen, stehen Thnen kostenlose Sprachassistenzdienste zur
Verfiigung. Auch entsprechende Hilfsmittel und Services zur Bereitstellung von Informationen
in barrierefreien Formaten stehen kostenlos zur Verfiigung. Rufen Sie 1-844-280-5555 (TTY
711) an.

Korean: =7 0] S ARG-8HA = 4 F+ 17 lo] A|dd AH] ol-gstd = syt A
| 1

P 6% A AT AT L AR D AN A e AT A
844-280-5555 (TTY 711) & A 31514 2.,
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Russian: Eciu Bbl ToBOpUTE MO-PYCCKU, BaM JOCTYITHBI OECIUIATHBIE YCIYTH A3BIKOBOM
nomouy. COOTBETCTBYIOLIME BCIIOMOIaTEIbHbIE CPEJICTBA U YCIIYTH 110 PEJOCTABICHUIO
nH(popMalny B JOCTYNHBIX (hopMaTax Takke MpelocTaBisatoTes OecruiatHo. [1o3BoHUTE 110
Homepy 1-844-280-5555 (TTY 711).

Arabic: 13 € Eastidy jall ¢ Gl Gladd saclisal) 45 gl ilaall dalic ¢l 8 ¢35 Cilac Lusad) cileddld) 5 chlac Ll
Aonliall o il e shaall liauatly (Say J gom ol L) Ulana, Sl o8 51 1-844-280-5555 (TTY 711).

Italian: Se parli italiano, sono a tua disposizione servizi di assistenza linguistica gratuiti. Sono
inoltre disponibili gratuitamente ausili e servizi adeguati per fornire informazioni in formati
accessibili. Chiama il numero 1-844-280-5555 (TTY 711).

Portuguese: Se vocé fala portugués, servicos gratuitos de assisténcia linguistica estao
disponiveis para vocé. Também estdo disponiveis gratuitamente ajudas e servigos auxiliares
adequados para fornecer informagdes em formatos acessiveis. Ligue para 1-844-280-5555 (TTY
711).

French Creole: Si w pale kreyol franse, sévis asistans lang gratis disponib pou ou. Ed ak sévis
oksilye apwopriye pou bay enfomasyon nan foma aksesib yo disponib tou gratis. Rele 1-844-
280-5555 (TTY 711).

Polish: Jesli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.
Odpowiednie pomoce pomocnicze i1 ustugi umozliwiajace dostarczanie informacji w
przystepnych formatach sa réwniez dostgpne bezptatnie. Zadzwon pod numer 1-844-280-5555
(TTY 711).

Hindi: IS 370 fE< Siard €, o god HINT JeTadT JaTd 3ud fald Sudsy g | gay ureal d
SH®HRI U&H B & ol SUgad gridh Uy 3R arg Hi (3: Yewb Iuas § | i 1-844-
280-5555 (TTY 711).

Japanese: BAREZFEE 5156, BHOEEXRY—EXZIMAVETET., 7
DL INERATEREZREET 5-H0OENLHBIEM O —EXLBHTRRATSE
F9, 1-844-280-5555 (TTY 711) IZEBELE T,
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