GlobalHealth

Texas

SUMMARY
OF BENEFITS

January 1 — December 31, 2023

Texas LoneStar Medicare Advantage Plan Options:
Texas LoneStar Chronic Care (HMO C-SNP)

Texas LoneStar Chronic Care Savings (HMO C-SNP)

Texas LoneStar Dual Support (HMO D-SNP)

Texas LoneStar Dual Premier (HMO D-SNP)

1-844-200-8167 (TTY: 711)

8 am to 8 pm, 7 days a week, (October 1 — March 31), and
8 am to 8 pm, Monday - Friday, (April 1 — September 30)

www.GlobalHealth.com
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GlobalHealth is an HMO/SNP with a Medicare contract and a state Medicaid contract for D-SNP.
Enrollment in GlobalHealth depends on contract renewal.

To join GlobalHealth, you must be entitled to Medicare Part A, be enrolled in Medicare Part B,
and live in our service area.

To enroll in a GlobalHealth Chronic Special Needs Plan (C-SNP), you must have one of the following
medical conditions: diabetes, chronic heart failure. or cardiovascular disease. To enroll in a
GlobalHealth Dual Special Needs Plan (D-SNP), you must be eligible for both Medicare and and
have one of the following Medicaid statuses:

« Texas LoneStar Dual Support (HMO D-SNP) - QMB, QMB+, SLMB+, FBDE, QI, QDWI, or SLMB
« Texas LoneStar Premier (HMO D-SNP) - QMB, QMB+, SLMB+, or FBDE
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H6062-005 Texas LoneStar Chronic Care (HMO C-SNP)
H6062-006 Texas LoneStar Chronic Care Savings (HMO C-SNP)
H6062-009 Texas LoneStar Dual Support (HMO D-SNP)
H6062-010 Texas LoneStar Dual Premier (HMO D-SNP)

The benefit information provided does not list every service that we cover or list every limitation or exclusion.
To get a complete list of services we cover, please see the “Evidence of Coverage.” The Evidence of Coverage
can be found online at www.GlobalHealth.com, or you can request a copy from Customer Care at
1-844-200-8167 (toll-free) (TTY: 711).

For coverage and costs of Original Medicare, look in your current “Medicare & You” handbook. View it online
at www.medicare.gov or get a copy by calling 1-800-MEDICARE (1-800-633-4227). TTY users should call
1-877-486-2048.

This document is available in other languages and formats such as large print and Spanish.

For more information, please call us at 1-844-200-8167 (TTY: 711), or visit us at www.GlobalHealth.com
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Globququ’rh

Customer Care: 1-844-200-8167 (TTY: 711)
8 am to 8 pm, 7 days a week, (October 1 — March 31), and 8 am to 8 pm, Monday — Friday, (April 1 — September 30)

www.GlobalHealth.com

Provider Directory: www.GlobalHealth.com
Pharmacy Directory: www.GlobalHealth.com

You can see the complete plan formulary (list of Part D prescription drugs) and any restrictions
on our website at www.GlobalHealth.com.

Fraud, Waste and Abuse: GlobalHealth is committed to fighting healthcare fraud, waste and
abuse. If you suspect Medicare fraud, waste or abuse, call our hotline — 1-877-280-5852.
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Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-844-200-8167 (TTY: 711). Someone
who speaks English/Language can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
por favor llame al 1-844-200-8167 (TTY: 711). Alguien que hable espafol le podra ayudar. Este
€s un servicio gratuito.

Chinese Mandarin: Z{ 1R HE XN IZRS , BYHEREXTREIHYREAEMEE B, 0
REZEENEFRS , BRHE 1-844-200-8167 (TTY: 711). RINMWP X ITEARREERBIE,
XR—MRTERS.

Chinese Cantonese: ZH RPN REREY R UTREEFEEER , AHEMEEREENTE R
%, MEBEBRS , FHE 1-844-200-8167 (TTY: 711). EFIBI XMW AEKLEHEIRME
Bon E %_Iaﬁgﬂﬁﬁ%o

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang
mga katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha
ng tagasaling-wika, tawagan lamang kami sa 1-844-200-8167 (TTY: 711). Maaari kayong tulungan
ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au
service d'interprétation, il vous suffit de nous appeler au 1-844-200-8167 (TTY: 711). Un
interlocuteur parlant Francgais pourra vous aider. Ce service est gratuit.

Vietnamese: Chuing t6i c6 dich vu théng dich mién phi dé tra I16i cac cau hdi vé chuong strc khde
va chuadng trinh thuSc men. N&u qui vi cén thdng dich vién xin goi 1-844-200-8167 (TTY: 711)
sé cb nhan vién ndi tiéng Viét gitp d& qui vi. Pay la dich vu mién phi.

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-844-200-8167
(TTY: 711). Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: FAl= ol2 E&l £ = &FE 20| &8t 2 Fol &6 Ee|nXx F&2 9 MHIAE A
25t U&LICH 5 MH|AE 0|835t2{T T3} 1-844-200-8167 (TTY: 711)H2 2 Bolal F
AL, BF0{E st= HE AL ot E& ALICH o] MHlAE FRE 2GFELICH

Russian: Ecnu y Bac BO3HUKHYT BONPOCbHI OTHOCUTENbHO CTPaxoBOro Unv MeaukaMeHTHOro

nnaHa, Bbl MOXeTe BOCMNONb30BaTbCA HaWnMMmM 6ecnnaTtHbIMK yCryramm nepeBogynkoB. YTobbl
BOCMOMb30BaTbCH yCnyramu nepeBogynka, no3BoHMTe Ham no TenedoHy 1-844-200-8167 (TTY:
711). Bam OKaXeT NOMOLLb COTPYAHWMK, KOTOPbI FOBOPUT NO-pycckun. [laHHasa ycnyra 6ecnnatHas.

Form CMS-10802
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L) 495Y1 J9az 9l axally gles dliwl sl oo 4 daslxall s 98l a2 i0ll Gloas pass L] :Arabic

bo Loz poduw (TTY: 711) 1-844-200-8167 _lc Ly JLasVl sguw clde Ll (S5599 o> jio e Jguaxl
2o 402> 014D . liacluey duyell Gaxy

Hindi: 9R WY Y1 41 &! il & dR § 3uds [l ol Uy & Sid1d ¢4 & fere gur
U GUd U1 Ja1t 3udsd 8. T gUIRAT Uitd &4 & forg, 99 g8
1-844-200-8167 (TTY: 711) TR B DY, Dl AGd oIl [gwal dIddl g ST
Hac dR Yol 5. g8 Ud Y Idl 6.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande
sul nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero 1-84}4-200-81 67
(TTY: 711). Un nostro incaricato che parla Italianovi fornira I'assistenza necessaria. E un servizio
gratuito.

Portuguese: Dispomos de servigos de interpretagéo gratuitos para responder a qualquer questao
que tenha acerca do nosso plano de saude ou de medicagdo. Para obter um intérprete,
contacte-nos através do numero 1-844-200-8167 (TTY: 711). Ira encontrar alguém que fale o
idioma Portugués para o ajudar. Este servigo € gratuito.

French Creole: Nou genyen sévis enteprét gratis pou reponn tout kesyon ou ta genyen konsénan
plan medikal oswa dwdg nou an. Pou jwenn yon entépret, jis rele nou nan 1-844-200-8167 (TTY:
711). Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekow. Aby skorzysta¢ z pomocy
ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-844-200-8167 (TTY: 711). Ta
ustuga jest bezptatna.

Japanese: H#OREE BRERREER MARTSVICHEIZDCERBICHEEATHLEH IC, &
ROBRY—EANFBHNETIZETVET, BRRZEZHAWICAEDICIE, 1-844-200-8167 (TTY:
M) ICBEFELSEEV, BEABZREIAEBNINXBEVELEFT, ChEFEROT—EATT,
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2023
Service
Area

Denton

Tarr

lll!%}é!.ﬂ
[T 111 .
.

[ ]| A

T AS

mpuptSene
l...‘ 'o“

Collin
Dallas
Denton

Tarrant

H6062-005 Texas LoneStar Chronic Care (HMO C-SNP)
H6062-006 Texas LoneStar Chronic Care Savings (HMO C-SNP)
H6062-009 Texas LoneStar Dual Support (HMO D-SNP)
H6062-010 Texas LoneStar Dual Premier (HMO-SNP)

GlobalHealth

Medicare Advantage Plans
For questions or to enroll:
1-844-200-8167 (TTY: 711)

www.GlobalHealth.com

You must continue to pay your Medicare Part B premium. By calling the listed number you may be speaking with a licensed sales
representative.
Fraud, Waste and Abuse: GlobalHealth is committed to fighting healthcare fraud, waste and abuse.
If you suspect Medicare fraud, waste or abuse, call our hotline — 1-877-280-5852.
Based on a Model of Care review, GlobalHealth has been approved by the National Committee for Quality Assurance (NCQA) to operate
a Special Needs Plan (SNP) through 2023.

GlobalHealth complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin,
age, disability, or sex. GlobalHealth cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza,
color, nacionalidad, edad, discapacidad o sexo. GlobalHealth tuén thd luat dan quyén hién hanh cua Lién bang va khéng phan biét doi

x(r dua trén chdng toc, mau da, ngudn géc qudc gia, do tudi, khuyét tat, hodc gidi tinh.
Limitations, copayments and restrictions may apply. Benefits, premiums and/or copayments/coinsurance may change on January 1
of each year.



