
The member uses the Smart Wallet allowance like a
debit card for their bill. 
Utility assistance is not specific to particular companies. 
Allowance is combined with OTC and food/produce
allowance.
Members pay any amount above Smart Wallet allowance
using another payment method. 
Utility Assistance is available in our D-SNP plans only.

UTILITY 
ASSISTANCE
BENEFIT

SMART WALLET

INCLUDED SERVICES
Electric, gas, sanitary, and water utilities
Landline telephone service
Cable TV service
Certain petroleum expenses
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